
 

CESIG Annual Conference 

May 3, 2019 

UW Health Arboretum Clinic 

8:00 am – 4:30 pm (Registration begins at 7:30 am) 

CEUs:  7 contact hours- Applied for through WPTA 

 

“Optimizing the Mentoring Experience” 
 

Course Description:   

 
Teaching and Mentoring Patient Centered Care is a short course that will address the importance of teaching and 

mentoring patient centered care as a legal and ethical imperative.  The course will explore various models of clinical 

reasoning and problem solving with strategies for making these thought processes transparent to teach and mentor this 

critical skill for patient centered care while incorporating the importance of interprofessional practice as key to 

optimizing patient outcomes.  Informed consent/refusal will be emphasized as a means for narrative reasoning to better 

engage the patient in the decision making process.  Small and large group discussion along with case-based discussion 

will allow participants to apply content learned.  Note:  Meets CEU guidelines for ethics/jurisprudence. 

 

Communication Essentials will focus on the different types of communication styles including understanding how and 

when to modify them for particular situations to improve outcomes.  Different types of communication will be discussed 

outside of oral communication, such as body language and non-verbal communication.  We will also discuss different 

levels of communication including student to client, CI to student and student to other professionals.   

 

Mentorship will focus on learning about being a mentor - what it is and how our personal styles can influence that 

relationship.  Styles and coping strategies are important for both sides of the mentorship relationship and will be 

explored.  Recognizing where students may struggle based on their own styles and offer understanding within the clinic 

to allow for improved student and CI success.  We will also discuss what a good mentor looks like and be able to self-

evaluate and work towards becoming stronger mentors.  

  
Course Objectives:   At the end of the course, the participant will be able to: 
 

1. Define clinical reasoning and problem solving. 

2. Discuss the various models of clinical reasoning and problem solving. 

3. Discuss patient centered care in an interprofessional context. 

4. Discuss patient centered informed consent/refusal. 

5. Document informed consent. 

6. Apply clinical reasoning and problem solving strategies to teach and mentor patient centered care. 

7. Use cases derived from clinical practice to develop strategies for teaching and mentoring patient centered care. 

8. Link course discussions and cases to one’s own practice. 

9. Differentiate between communication styles 

10. Modify communication style for different situations to improve outcomes  



11. Define and interpret different means of communication (e.g. body language, nonverbal, verbal, student to client, 

CI to student, student to other professionals). 

12. Define mentorship and qualities of a good mentor 
13. Understand Kolb Learning Style and describes its effects on the mentor-mentee relationship 
14. Describes effects of learning and coping styles on the mentor-mentee relationship 
15. Apply self-examination of clinical teaching effectiveness 
16. Develop goals for implementation of gained knowledge within your practice 

 

Course Schedule: 

 

Time Topic Speaker 

7:30 – 8:00  Registration   

8:00 – 10:00 Teaching and Mentoring Patient Centered Care Laurie Kontney 

10:00 - 12:00  Communication Essentials  Michelle Suchomel 

12:00 – 1:00 Lunch  

1:00  – 2:00 Hot Topics in PT/PTA Clinical Education TBD 

2:00 – 4:00 Mentoring Lori Grillo/ Chris Henning 

4:00 – 4:30 Summary  
 
 
Program Cost:  $100.00 includes continental breakfast and lunch 
 

Location:    UW Health Arboretum Clinic– Burr Oak Conference Room  
   1102 S. Park Street, Madison, WI   53715 
 
  Enter building on the first floor.  Conference room is through the 1st floor clinic to the left. 
   
Parking:  Parking is on the upper most level of the parking ramp. Parking is free.     
 
Time:  8:00 – 4:30 pm 
  
CEUs:  7 contact hours applied for through WPTA (will include 2 CEUs for ethics/ jurisprudence) 
  
To register:      Mail $100 check (made payable to WPTA –CESIG) and registration form to:    
  (No credit card payments or internal money transfers will be accepted) 
 

Jeanne Duncan, PT, DPT 
Director of Clinical Education 
University of Wisconsin- Madison 
Doctor of Physical Therapy Program 
5176 MSC 
1300 University Avenue 
Madison, WI  53706-1532 

 
Registration deadline:  April 26, 2019  
  
For questions:  Contact Tiffany Houdek      Email:   thoudek@uwhealth.org          Cell:  608-438-9405  
 

mailto:thoudek@uwhealth.org


 
********************************************************************************************* 

Please complete the registration form below and mail the following registration form along with the $100 payment 
to:   
 

Jeanne Duncan, PT, DPT 
Director of Clinical Education 
University of Wisconsin- Madison 
Doctor of Physical Therapy Program 
5176 MSC 
1300 University Avenue 
Madison, WI  53706-1532 

 
 
 
 ********************************************************************************************* 
 

CESIG Annual Conference Registration Form   
 

 
Last Name___________________   First Name____________________   Check one:  PT___   PTA___ Other____ 
  
Place of Employment: ______________________________ Title: ____________________________ 
 
Practice Setting:  ________________________  Years of Experience: ______     
 
E-Mail Address:  _______________ 
 
Mailing Address:   
 
Street Address:___________________________________________________________________  
  
City:__________________ State:____     Zip: _________  Daytime phone:  (____)_____-_______ 
 
What specific questions would you like answered regarding the above educational sessions?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Speaker Biographies: 

 

Christine Henning, PT is a physical therapist and SCCE for Central Wisconsin Center for the Developmentally 

Disabled.  She has been active in the WI CESIG and is a clinical member of the National Consortium of Clinical 

Educators (NCCE).   

 

Lori A Keisic Grillo, PT is the SCCE for Aurora BayCare Sports Medicine in Green Bay, Wisconsin.  She 

graduated with her MPT in 2002 from Wayne State University in Detroit, Michigan, her hometown.  Being 

inspired by her own Clinical Instructors, Lori became a CI herself in 2003 and became involved with the CESIG 

(formerly WCEC) and developed her site's student program shortly thereafter.  Lori is an APTA-certified CI, 

taking both the basic and advanced CCIP courses.  She is active in the CESIG and holds a Board position as 

Secretary and is a clinical member of the National Consortium of Clinical Educators (NCCE).   

 

Laurie Kontney, DPT, MS is a Director of Clinical Education and Clinical Professor at Marquette University in 

Milwaukee, WI.  She obtained a Bachelor of Science degree in Physical Therapy from the University of 

Wisconsin at Madison in 1986, a Master of Science degree in Physical Therapy from the Finch University of 

Health Sciences/The Chicago Medical School in 1994 and a transitional DPT from Simmons College in 2006.  

Laurie is a former member and chair of the Physical Therapist Examining Board (PTEB) for Wisconsin.  She has 

been active in the APTA/WPTA at the district, state and national levels and teaches legal and ethical practice 

and clinical reasoning in Marquette’s curriculum. She has also taken additional courses on medical ethics as 

part of her doctoral training and is an invited member of the Dreamcatchers; an interdisciplinary think tank for 

ethics in rehabilitation.  She is utilizing all these experiences along with her clinical practice to present and 

discuss Teaching and Mentoring Patient Centered Care. 

 

Michelle Suchomel, DPT is the current Clinical Co-chair of the Clinical Education SIG and the director of rehab 

at The Jefferson in Madison, WI.  She obtained her Bachelor of Science degree in Physical Therapy from St. 

Louis University and her transitional DPT from St. Scholastica.  She has been a PT for 26 years and a CI for the 

past 25 years.  Michelle has presented at several of the past CESIG conferences and is involved in mentoring 

students at all levels.   She brings her experiences and practice here today to present on Communication 

Essentials.  
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